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Insurance pays price for riots

HIKE: CLAIMS FOR VIOLENCE UP WHOPPING 31% WITH MARKED INCREASE IN INCIDENT SEVERITY

Simnikiwe Hlatshaneni
nsurance claims related to
violent protests and riots
have gone up 31% in the past
year, according to a compa-
ny which covers damage

from public disorder incidents.

Thousands of violent protests
have been reported since the be-
ginning of 2017, sparked by a num-
ber of issues affecting marginal-
ised communities, such as service
delivery, housing, drugs, crime
and corruption.

According to the South African
Special Risks Insurance Associ-
ation (Sasria), the biggest insur-
ance claims came from student
and service delivery protests.

According to Sasria’s 2017 fi-
nancial report, it had paid net in-
surance claims with a total value
of R766 million - up by 30.8% on

the previous year - with a marked

increase in claims severity. The
number of claims increased by
22% and the severity increased
by 29%. Service delivery and uni-
versity student protests remained
the biggest drivers at approxi-
mately R325 million.

Once an apartheid-era state
insurer established during the
rising anti-apartheid unrest in
the ’70s, Sasria insures proper-
ties against man-made risks not
covered by other insurers, such
as riots, strikes, terrorism, civil
commotion and public disorder.

In 1998, Sasria became a pri-
vately owned entity.

Last year the company raked
in R744 million in profits and was
worth nearly R6 billion.

“Businesses and consumers

need to consult their brokers and
insurers to ascertain whether
their insurance coverage has been
extended to cover Sasria perils,”
said Hussain Bhikhoo, client man-
ager at Aon South Africa, a data
analytics company that provides
insurance solutions.

As a matter of course, insurers
should be offered this type of cov-
er as the protests presented se-
vere risks for both consumers and
business owners, who could find
themselves out of pocket if their
assets and goods in transit were
damaged during a protest.

“Sasria cover is especially im-
portant for people who own prop-
erty, live, or work in areas that
have a high propensity for protest
and strike action,” said Hussain.
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“Their premium is not affect-
ed by the type of industry or the
risks the business is exposed to.”
-simnikiweh@citizen.co.za

» R766m paid out,
with service delivery
and university
protests the drivers.
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