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Special survey: short term insurance

ance Brokers' Association is
concerned about the serious
consequences of a marked in-
crease in the nurnber und size
of fraudulent claims.
Countrywide cnquiries
among our members and se-

Fraudulent
claims hit

Director, SAIBA

is still to come as these
pressures build up. Among ex-
amples cited ix the tendency
for some busiiessmen to
claitn for the recovery of pay-
rolls atlegedly lost in “hohld-
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or claims officials of lead- ups. . :
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ing insurance companies all A olient O /
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is apparent not only with turbing trend
domestic insurance but also in Quite cleariv. the broker
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one fnajor nsurer, the manip- any materiai information or
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seniority with an increasing connty a party to or coudon-
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Australia,
Although most industry
spokesmen here are under-
standably reticent to divulge
identifiable evidence of insur-
a‘ncn abuses, the Insurance
Council of Australia conserva-
tively estimates that fraud
costs the Australian insurance
industry at least Australian
$120-million annually,

should consider setling up a
suitable “data bank” of insur-
ance claims information pro-
vided by the industry as a
whole, aimed, inter alia, at
the detection of fraud through
the speedy identification of
vknown offenders”.

It has been done successful-
ly elsewhere. Why not in
South Africa?
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SAIBA believes there 2 e .
should be far greater public

awareness of this cost to the

industry and its many per- oy '
fectly honest policyholders
and of the extent to which 3
abuse by the few is increasing
the general level of premium
costs to the majority.

We perceive this to be an
industry problem which
should be tackled head-on by 4
insurers, loss adjustors and
brokers, who should co-oper-
ate fully with the author‘ties
in an effort to catch the “fid-
dlers”.

There must be renewed ef-
forts all round to improve the 5
education, training and effi-
ciency of claims staff at all
levels. This should lead o im- o p ey
proved client education and
greater efficiency in the day
to day scrutiny and monitor- 6 e
ing of claims details.

Where practicable valid
claims should be settled toa e
greater extent on the basis of
physical replacement rather
than payment in cash provid- 2
ed the client secures full in-
demnity in terms of his poli-
Cy.

} ylf approved wholesalers
| aund retailers could be used to
| a greater extent, the possibili- 8
| ty of complicity with fraudu-
lent claimants should be mini-
mised. L e

urers noed to act at all b
times in the best interests of
| public palicy, not only in re- 9

pudiating fraudulent claims
but also in instituting legal
action where sufficient evi-
denee s available,

Perhaps the South African
insurance Association, as the
representative hody of short N R R
term insurers in South Africa. '
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